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www.johnfeeneyfuneralhome.com

CALL TODAY AT:

610-378-1137

The Courtyard by Marriott offers discounted bereavement room rates and can arrange for a
post memorial luncheon or dinner for your loved ones, in one of our private banquet rooms.

Just some of our amenities:
•

Onsite dining at the bistro and bar for breakfast
and dinner

•

Starbucks coffee

•

24 hour self-serve pantry at the market

•

Onsite fire pit and lounge

•

Complimentary high-speed Wi-Fi

•

Onsite laundry

•

24 hour fitness facility

•

Complimentary parking

•

Walking distance to a variety of restaurants and
shops

•

Handicap-accessible rooms available

•

Meeting and banquet rooms with our own inhouse catering team

Courtyard Marriott
Reading Wyomissing
150 N. Park Road
Wyomissing, PA 19610
jenna.hudock@concordhotels.com
Direct Line: 610-401-2833

Please contact Jenna Hudock,
Sales Coordinator for all inquiries.
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Our Family Principles
This philosophy was John Feeney’s main focus, that is, to
provide a dignified funeral service at a very reasonable
price. His wish was to concentrate on helping families
through difficult times without the services becoming a
financial burden to them. We pride ourselves on paying
attention to even the smallest details of a funeral service.
At our funeral home, you are treated like a family member,
with highly personalized attention to your family’s needs,
at this time of bereavement.
Our success is also based on our high level of community
involvement. Owner, Mike Feeney, served the county as
Commissioner and Coroner. He continues to serve on the
board of many local organizations. Recently, we donated

14,000 square feet of sod to repair parts of Centre Park. We
open our mansion for concerts and fundraisers for several
local non-profit organizations including Reading Pops
Orchestra, Berks Opera Company, The Reading Symphony
Orchestra, Animal Rescue League, and St. Francis Home.
As Feeney Funeral Home continues to grow, it proves the
beliefs of John were sound and practical even to this day.

Serving All Faiths
Even before laws regarding discrimination were passed,
Feeney Funeral Home was already serving families without
regard to race, religion, or personal beliefs.
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Our Future

Tours

Although no one can truly predict the future, the
continuation of Feeney Funeral Home into the third
generation is firmly on the horizon. Coupled with
dedicated staff, Feeney Funeral Home plans to continue to
serve Berks County families for years to come. With larger
corporations buying up businesses, it is our commitment
to stay a locally owned and operated funeral home.

The Feeney Family is delighted to be host to many events
at our historic Georgian mansion throughout the year.
In addition to us providing dignified memorial services
for bereaved families, the John Feeney Funeral Home is
pleased to offer our elegant property for public events
and private gatherings.

About Us
The John P. Feeney Funeral Home is located in the
beautiful Centre Park Historic District, minutes from Route
12 (Warren Street Bypass), Albright College, Charles Evans
Cemetery, and Berks History Center. Our spectacular
Georgian Mansion provides the most elegant, historical
atmosphere in Berks County to celebrate the life of a
loved one with family and friends.

The John Feeney Funeral Home was founded in 1941 and
was then located in a modest row home in the 1200 block
of North 10th Street in Reading. Back in those days, many
funerals were still being held in the deceased family’s
home, actually in their living room. This made the need
for a large funeral facility unnecessary.

In the mid-sixties, the Washington Street facility was
quickly becoming too small to meet our families’ needs
and a search began for a new location. In December of
1969, several days after Christmas, the Feeney Family
acquired the property at 625 North 4th Street, in what is
now known as the Centre Park Historic District.

In late 1942, after the attack on Pearl Harbor, John Feeney
opted to voluntarily close his already successful funeral
home to serve in the U.S. Army. He was the only local
funeral director to do so, even though an exemption
could have easily been granted.

This historic, 28 room early 20th Century property has
served as the facility for the Feeney Funeral Home and
as a residence for members of the Feeney Family ever
since. With the ambiance and charm of a bygone era of
Reading’s glorious past, this historic facility offers a perfect
setting for a funeral or cremation service.

In 1946, John returned to Reading and again decided to
open a funeral home. He did so late in 1946 by purchasing
the building located at 839 Washington Street. As this
building was previously occupied by another funeral
home, its former use made John’s re-entry into the business
easier. For 23 years, Feeney Funeral Home operated at that
address, serving families of all religious backgrounds with
dignified services at the most reasonable price.
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In 1987, the historic Feeney Mansion was a location for
the movie Time of Tears (Uncle). “A struggle to believe in
the magic of youth and understand the mystery of death.
When his grandfather dies, a young child is comforted by
a friendship with an elderly man.”

Our family are also patrons of the arts, hosting performing
arts concerts at our historic mansion throughout the
year for nearly two decades. We proudly support the
operas performed by Berks Opera Company, who meet
monthly in our conference room. We look forward to your
visits and the opportunity to serve, to comfort, to sing,
and to remember precious times through life’s touching
moments.

Historic Christmas Tour
December is when the historic Feeney mansion comes
alive with the gleam of Christmas lights and decorative
ornaments, as we celebrate the holidays with elegance!
Tickets must be purchased in advance for the Centre Park
Christmas House Tour and Champagne Brunch.
Spring Garden Tour
Our lush flowering gardens are one of the jewels of the
Centre Park Historic District and a highlight of the annual
Gourmet Garden Tour held at the end of June each year.
Our mansion gardens are open free to the public for
the tour.
Private Gatherings and Weddings
The historic Feeney mansion is a beautiful setting for any
special occasion. Catering can be arranged for small and
medium sized affairs.
Weekly Mansion Tours
By appointment, private tours of our Georgian mansion
can be arranged during the week when not in conflict with
other scheduled events. Please call ahead for information
at 610-372-4160.
Pre-Plan Seminars
Join us for an informative program on pre-planning and
a tour of our mansion’s distinctive amenities. Learning
the benefits just takes 2 hours and light refreshments are
provided. If you’d like, we can also mail you a pre-planning
information packet.
For details on the next pre-plan seminar: please call
610-372-4160
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We Offer the Following Amenities:
•

Assist family in contacting churches, cemeteries,
insurance companies.

•

Applying for veteran’s benefits.

•

Arrange an obituary notice in the local newspaper.

•

Individual attention to specific wishes, customs or
religious considerations, regardless of denomination.

•

Traditional and non-traditional funerals, as well as
cremation services.

•

Direct cremation.

•

Memorial services.

•

Full services with cremation.

•

A wide selection of caskets, available in a variety of
styles that will meet your needs and budget.

•

Additional items to personalize the services.

•

Valet off-street parking available.

•

Beautiful historic 28 room mansion.

Now offering Celebration of Life Video
Documentaries
Imagine telling the life story of your loved one or even
yourself. More than a mere photo slide show, our new
celebration of life video documentaries allow you to
express yourself and leave a lasting legacy. We digitize
your photos, incorporate your video, assist with script
writing and music selection, record voice overs, and even
capture video interviews with your family and friends.
Call us today to discuss adding this to your pre-plan or
creating one for a loved who has already passed.

OF READING
Each Office is Independently Owned and Operated.

Taking care of
you and your family.

Live Funeral Webcasting
Our funeral home is pleased to offer webcasting, which
allows family and friends who live far away, or who have
limited mobility, to take part in the religious or memorial
service of a loved one. These webcasts are available to
watch anytime, from anywhere in the world, in the privacy
and convenience of one’s home.

That’s the Egner Group’s number one priority.

610-670-2770
610-685-3116
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1290 Broadcasting Road, Wyomissing, PA 19610

www.EgnerGroup.com
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How to Pre-Plan Your Funeral
Pre-planning your funeral will make certain that your
choices are respected and carried out, without leaving
your family to wonder what your wishes might have
been. You also have the option of paying for your funeral
in advance; this locks-in the cost of the funeral at today’s
prices.
When you’re ready to make a real plan, send us an email
and we will have one of our pre-planning counselors call
you to set up an appointment.
There are many different ways to begin the planning
ahead conversation. You know your family and how your
loved ones might best respond to the topic. For some
families, it might be a casual conversation over dinner
or another family gathering; for other families, a formal
meeting might be better suited.
In the mid-1970s, the John Feeney Funeral Home realized
that pre-planning a funeral or cremation service in
advance made the service even more appropriate, as
it allowed a person to state his or her wishes in writing.
Besides fulfilling the person’s desires, the other positive
point of pre-planning is that it relieves the emotional
burden from the surviving family members and/or spouse
to make the right choices at a very difficult time.

Pre-planning can be as simple as telling your family
your wishes or sitting down with a funeral director to
formally draft a document spelling out your wishes and
approximate costs. Pre-payment is not required.

Feeney Funeral Home became the first home in this region
to openly encourage pre-planning in newspaper, radio
and other advertisements. We even held public meetings
entitled “Forum on Funerals” to enlighten families about
pre-planning.

As per a corporate resolution dated in 1985, Feeney
Funeral Home does not accept the payment of funds
for funeral services in advance, but we will advise you
how to invest your funds to protect your pre-plan from
inflation and from attachment by the government if you
ever apply for Medicaid or long term nursing home care,
through funeral insurance or irrevocable bank CDs.

About Pre-Planning
Pre-planning occurs in many different ways. When one
buys or agrees to use a family plot, they are pre-planning
for a future event. Whatever the method or reason, preplanning is simply taking care for a future event to help
yourself or other members.
Funeral pre-planning has often been referred to as a “Gift
of the Living for the Living.” By expressing your wishes,
in advance, in writing, you are making a very difficult time
a little easier for your family.
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At Feeney Funeral Home, the pre-payment of a funeral
pre-plan is not required, but it is encourages as a way to
control inflationary increases of future costs.

If you choose to pre-pay, we offer significant discounts.
Your cash or check will be placed into an interest-bearing
insurance policy in your name. Funds are then available
upon proof of death, and the interest covers inflation on
our services so your family will never pay any additional
fees. However, there are some items out of our control
that vary wildly and cannot be guaranteed. If you have
applied for SSI or welfare funding, you may be restricted
in making changes.

Regardless of your approach, the conversation is much
easier to have when death is not imminent. Bringing up
the subject with loved ones earlier in life when they are
younger and most likely healthier, makes the topic easier
to discuss and keeps the focus on the celebration of life
rather than an impending loss.

Here are some tips that may help you start the advance
planning conversation with your loved ones:
•

Set a time to have the conversation; schedule it as
an appointment with your loved ones, whether you
want to share your plans with them or ask them to
make their plans to share with you.

•

Tell your parent or loved one that you want to ensure
their final arrangements are done according to their
wishes and you need their help to make that happen.

•

Ease into the conversation. Questions such as “Have
you ever thought about where you would like to be
buried?” or “What type of funeral would you like to
have?” may open the discussion to more details about
your loved one’s wishes.

•

Take advantage of funeral-related opportunities.
Attending the funeral of a friend, family member,
or colleague, or watching a movie or television
show with funeral scenes, may naturally prompt the
discussion with your own loved ones. Talk about what
you liked or didn’t like about the services you saw or
attended.

•

Tell your children or loved ones that because you care
for them so much, you don’t want to burden them
with difficult decisions when you’re gone. Tell them
you’ve made your own final arrangements and give
them a written record of what they are.

•

Make your funeral and cemetery plans with us and
then wrap a copy of your contract and wishes in a gift
box and present it to your children.

•

Make it a family affair. Schedule an appointment
with your chosen funeral home or cemetery provider
and invite your children along to participate in
the selection of services, funeral merchandise, and
cemetery property.

Whether you’re sharing plans for your own final
arrangements with loved ones, or encouraging loved ones
to make and share their plans with you, the conversation
about planning ahead is an important one that every
family should have. While no one wants to think about
their death or the death of a loved one any sooner than
they must, having the conversation in advance alleviates
the need for potentially more unpleasant or difficult
conversations in the future.
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For life insurance,
call a good neighbor.
Brandon Hanson, Agent
Insurance Lic#: PA-441518
2851 Centre Avenue, Suite 2

Call me and I’ll help you choose the right
life insurance for you and your family.

Reading, PA 19605

Like a good neighbor, State Farm is there.®

Bus: 610-621-4567

CALL TODAY.

brandon.hanson.wpbp@statefarm.com

P092014.2

State Farm Life Insurance Company (Not licensed in MA, NY or WI)
State Farm Life and Accident Assurance Company (Licensed in NY and WI) Bloomington, IL

Most people are familiar with the concept of burial, or
“interment,” but may not be aware of the variety of options
that are often available. Many cemeteries offer one or
more of the following:

Peter B. Gustis
Commercial and Residential Real Estate #RS295392

Pete Gustis

Springer Realty Group
Wyomissing, Blue Bell, Limerick, and Exton #RB066908

“I’m here if you have any questions or need advice.”
11 years experience in commercial and residential real estate.
I am here to help you achieve your goals quickly.

Pete@PeteGustis.com
Cell: 610-209-9219
Broker: 484-498-4000
www.PeteGustis.com
www.What-Is-My-Home-Worth.com
www.MillionaireMansionsForSale.com

•

Ground Burial: Burial of the casket below ground. A
“vault” or “outer burial container” is required at many
cemeteries.

•

Mausoleum, or Community Mausoleum: A large
building that provides above-ground entombments.

•

Private Family Mausoleum: A small structure that
provides above-ground entombment of, on average,
two to twelve decedents.

•

Companion Crypt: Permits two interments or
entombments side-by-side.

•

Private Family Estate: A small section of a cemetery
usually bordered by gates, shrubbery, or other dividers,
that allows for ground burial of several members of
the same family.

Burial FAQs
What is opening and closing and why is it so
expensive?
Opening and closing fees can include up to and beyond
50 separate services provided by the cemetery. Typically,
the opening and closing fee includes administration and
permanent record keeping (determining ownership,
obtaining permission and the completion of other
documentation which may be required, entering the
interment particulars in the interment register, maintaining
all legal files); opening and closing the grave (locating
the grave and laying out the boundaries, excavating and
filling the interment space); installation and removal of
the lowering device; placement and removal of artificial
grass dressing and coco-matting at the gravesite, leveling,
tamping, re-grading and sodding the gravesite and
leveling and re-sodding the grave if the earth settles.
Can we dig our own grave to avoid the charge for
opening and closing?
The actual opening and closing of the grave is just one
component of the opening and closing fee. Due to
safety issues which arise around the use of machinery on
cemetery property and the protection of other gravesites,
the actual opening and closing of the grave is conducted
by cemetery grounds personnel only.
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Why is having a place to visit so important?
To remember and to be remembered are natural human
needs. A permanent memorial in a cemetery provides
a focal point for remembrance and memorializing the
deceased. Throughout human history, memorialization
of the dead has been a key component of almost every
culture. Psychologists say that remembrance practices,
from the funeral or memorial service to permanent
memorialization, serve an important emotional function
for survivors by helping them bring closure and allowing
the healing process to begin. Providing a permanent
resting place for the deceased is a dignified treatment
for a loved one’s mortal remains, which fulfills the natural
human desire for memorialization.
What happens when a cemetery runs out of land?
When a cemetery runs out of land, it will continue to
operate and serve the community. Most cemeteries have
crematoriums, and some historic cemeteries even offer
guided tours.
In a hundred years will this cemetery still be there?
We think of cemetery lands as being in perpetuity. There
are cemeteries throughout the world that have been in
existence for hundreds of years.
How soon after or how long after a death must an
individual be buried?
There is no law that states a specific time from for burial.
Considerations that will affect timeline include the need
to secure all permits and authorizations, notification
of family and friends, preparation of cemetery site and
religious considerations. Public health laws may have
limitations on the maximum length of time allowed to
pass prior to final disposition. Contact us for more details.
Does a body have to be embalmed before it is
buried?
No. Embalming is a choice which depends on factors
like if there is to be an open casket viewing of the body
or if there is to be an extended time between death and
interment. Public health laws may require embalming if
the body is going to be transported by air or rail.
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What options are available besides ground burial?
Besides ground burial, some cemeteries offer interment
in lawn crypts or entombment in mausoleums. In
addition, most cemeteries provide choices for those who
have selected cremation. These often include placement
of cremated remains in a niche of a columbarium or
interment in an urn space.
What are burial vaults and grave liners?
These are the outside containers into which the casket
is placed. Burial vaults are designed to protect the
casket and may be made of a variety or combination of
materials including concrete, stainless steel, galvanized
steel, copper, bronze, plastic or fiberglass. A grave liner
is a lightweight version of a vault which simply keeps the
grave surface from sinking in.
Must I purchase a burial vault?
Most large, active cemeteries have regulations that require
the use of a basic grave liner for maintenance and safety
purposes. Either a grave liner or a burial vault will satisfy
these requirements. Some smaller rural or churchyard
cemeteries do not require use of a container to surround
the casket in the grave.

Many people overlook the importance of cemetery
property for those who choose cremation, but permanent
placement, or “final disposition,” of the ashes or “cremated
remains” is an important part of final arrangements. Just
consider:
•

A permanent site gives loved ones a physical place for
visitation and reflection.

•

The ceremony accompanying the placement of an
urn in a cremation niche or a cremation garden in a
cemetery provides family and friends with closure
after the loss of a loved one.

•

When ashes of a loved one are kept with relatives,
they can easily become misplaced or discarded
through the years, as future generations may not feel
a connection to the deceased.

•

A permanent placement provides future generations
with a location to visit when researching heritage.

Some common methods of final disposition of cremated
remains are:
•

Cremation Niche: An above-ground space to
accommodate a cremation urn.

•

Columbarium: Often located within a mausoleum
or chapel and constructed of numerous niches
designed to hold urns.

•

Cremation Garden: A dedicated section of a
cemetery designed for the burial, scattering, or other
permanent placement of ashes.

•

Memorial Benches: Benches that either simply
memorialize a loved one scattered or buried in a
cremation garden, or actually contain the remains
within.

•

Headstones: Some cemeteries allow upright
headstones, called “monuments,” to be used with
ground burials. Headstones that are flat against the
ground are called “markers.” In some cemeteries or
sections of cemeteries, only flat markers are used to
preserve the natural appearance of the landscape.
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Cremation FAQs
Cremation is an alternative to earth burial or mausoleum
entombment; it does not limit the funeral in any way.
Should you choose cremation, you will still have the
same options for memorialization that any other family
has. Cremation can take place before or after the funeral
service. In this section, we’ve answered the most common
questions we are asked about cremation. If you require
further information, please contact us at any time, by
telephone or email.
What is cremation?
Cremation is a process of reducing the body to bone
fragments by applying intense heat for a period of two to
three hours. The cremated remains, which are commonly
referred to as “ashes,” are removed from the cremation
chamber. They are then processed into finer fragments
and placed in a temporary container. The ashes typically
weigh between three and six pounds. An urn may be
selected for the final disposition of the cremated remains.
Where and when does cremation take place?
Cremations occur at a crematorium in a special furnace
called a cremation chamber or retort. Regulations allow
only one cremation at a time.

14

Do we need to buy a casket?
A casket is not required however, law states that at a
minimum, the deceased must be placed into a rigid
combustible container. Many options of caskets and
containers are available to you.

Is embalming required?
Embalming is not mandatory however, some
circumstances may require it. If you prefer an open casket
with a visitation prior to the service, embalming is highly
recommended.

Can we place personal mementos in the casket?
Many personal items may be placed in the casket.
However, some items may need to be removed prior to
the cremation process. All items left in the casket will be
destroyed during the cremation. Your funeral director can
advise you on what items may stay and what items must
be removed from the casket.

What is an urn?
An urn is a container designed to hold cremated remains
permanently. It may be constructed from a variety of
materials such as wood, bronze, copper, steel, pewter,
granite, marble, clay pottery, or fine porcelain. We have
a large selection of urns available designed to reflect the
lifestyle of an individual. Urns may also be personalized by
engraving. Urns also come in a variety of sizes that allow
more than one member of the family to have a portion of
the cremated remains.

Do we need to have a funeral if we select cremation?
Cremation does not limit the type of funeral service that
may be chosen. The same options that apply to earth
burial are available with cremation. Some of these choices
include: casket type, location of the service and visitation,
music selection, open or closed casket, and the display
of personal mementos. Some families elect to have a
complete service at the funeral home or place of worship.
Others prefer to have a procession to the crematorium
similar to that often done to the cemetery for an earth
burial.

What can we do with cremated remains?
Burial: The cremated remains may be buried in an
existing cemetery plot or a new plot may be purchased.
Inurnment: The urn may be placed in a niche in an
above-ground structure called a columbarium.

Scattering: Some cemeteries have scattering areas on
their property. Cremated remains may be scattered on
private or public property if authorization is obtained.
Properties may be bought and sold so it is important to
know that once the scattering takes place, the cremated
remains are irretrievable. Scattering on either public or
private property may offend some people and there may
be laws prohibiting such action.
Shipping: You may wish for the cremated remains to
be shipped to another country. We can look after these
arrangements for you. You may also be permitted to take
the cremated remains yourself to another country. Check
with us first and we can assist you to obtain any additional
documentation that may be required.
Keeping: Many people still prefer to have the urn at
home with them.
Is cremation cheaper than burial?
Typically, it is less expensive than earth burial. Depending
on which cemetery is selected, the cremation cost may
be less expensive than the purchase of a cemetery plot.
There are coroner fees to authorize the cremation, an
urn to purchase, and possible transportation costs of
delivering the urn to its final destination.
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To My Loved Ones:

When Your Family Needs

A Trusted Real Estate Advisor
Lisa Tiger

CENTURY 21 Gold

Turn to Lisa Tiger. Lisa’s credentials are unmatched, but she has never lost
that personal touch. Her clients’ prioritites are her priorities. She is
accessible, networked, professional and trustworthy.
Despite her success, she remains connected to her community and the people
in it. She is the top producing REALTOR in Berks County and the top
ranking CENTURY 21 Agent in the state of Pennsylvania. Lisa is a supporter
of the Yocum Institute for Arts Education, Berks Arts Council, Reading
Public Museum, Habitat for Humanity, Opportunity House, Humane Society,
Safe Berks, and a dozen other organizations at the heart of Berks. She is the
best at what she does.
But her most significant value to you at this time might be
her empathy and dedication to family. She is a wife, a
mother, a sister and a friend, and she will take care of
everything for you. When you and your family need a
REALTOR to help, turn to Lisa Tiger. She will take care
of your family as if it were her own.

I wanted to spare you as much anxiety, doubt, and confusion as possible at the time of my death, so in this section I have
suggested some arrangements in advance.
This section includes vital statistics, funeral service guidelines, and cemetery requests, which are all important to the
funeral director while assisting you to plan the details of my service.
The section also includes more personal material for eulogies, obituaries, and other remembrances.
Please accept these arrangements in the spirit they are given; with love, hoping to give you comfort and help you to
remember the times we shared.

Signature: 								Date:

Witness: 								Date:

610.207.6186 610.779.2500
Ltiger@c21gold.com

First Person to Be Notified Upon My Death:

LisaTigerHomes.com
Name:

Income replacement, mortgage protection, life insurance.
All phrases mean the same thing, your insurance company
will pay your next-of-kin at the untimely passing of your loved
one. Death is something you never want to dwell on, but the reality
is, you can't escape it. Your time will come. Some before others. But
no matter how much you prepare, the shock is always the same. It hurts.
A person you loved and cared for will no longer be apart of your life. But
that doesn't mean they can't leave a legacy for your family. Life insurance is
the most unselfish gift you can give to your loved ones. It provides financial
stability during a time in which the world seems like it is upside down. It allows
the freedom for your loved ones to mourn appropriately, without the fear of
how the finances are going to be taken care of.

Justin Kadish
Your Local Agent

1235 Penn Ave - Suite 203,
Wyomissing, PA 19610
Tel: 610-750-9200
Email: jkadish@farmersagent.com

Address:
Telephone:
Relationship:

Notes:

As central Pennsylvania's longest tenured agent and 12+ years in emergency
service, I have seen almost everything. I have lost very close friends and family
both very suddenly and over time. And I have witnessed first hand how those who
had life insurance policies in place have been able to move on without undo
stress to themselves or their family. And those who didn't, were in a constant state
of flux. Imagine being able to send your children (grandchildren) to college.
Take a dream vacation to decompress. Pay off your mortgage and debts. It is all
possible with the right life insurance plan. Let me guide you step by step through
the process. My name is Justin Kadish and I wish you and your family the best.

Life Insurance
Home Insurance
Auto Insurance
Final Expense
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Vital Statistics About Me:

My Preferences for the Service:

Name:
Clergy or Officiant:								

Address:

or

Funeral Home to Recommend

Name:

City:
State:								Zip Code:
Social Security Number:

Contact Information:

Notes:

Date of Birth:								Gender:
Place of Birth:
Occupation:
Personal Items:

Employer:
Business/Industry:
Military Service:
Marital Status:
Maiden Name:
Name of Spouse:
Father's Name:
His Place of Birth:

Eyeglasses:		Remove			Leave On
Jewelry:		Remove			Leave On
Clothing:		

Purchase at the Time

Selected

Pallbearers (six are required):
1.

4.

2.

5.

3.

6.

Mother's Name:

Musical Tributes:

Her Place of Birth:

Soloist:
Organist/Pianist:

My Preference for the Location of the Visitation, Service, or Celebration of Life:

Congregational Hymns:

John P. Feeney Funeral Home
Place of Worship
Address of Place of Worship:

Favorite Genre or Artist:
Community Organizations or Clubs That May Participate:

Other
Address of Other Location:
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Cemetery instructions:

Information for newspapers - a guideline:

The following are my wishes regarding my final resting place.
Name of Cemetery:

Place of Death:

Address:

Date of Death:

City:

Spouse, Widow, or Widower Of:

State:

Married for Number of Years:

Property, Crypt, or Niche Owned?
If yes, specify location written on cemetery purchase agreement:

Children, Their Spouses, and Their Places of Residence:

Final Resting Place:		

Earth Burial		

Mausoleum

				Interment Following Cremation

Grandchildren, Their Spouses, and Their Places of Residence:

				Other
Marker or Monument:
Purchased:			Yes		No
Monument Company Name:

Siblings, Their Spouses, and Their Places of Residence:

If No, Inscription Instructions:

Reception Location:		

Reception Suites

				Place of Worship
				Other
Reception to Follow Cemetery
Reception to Follow Service

Notes:

Education:

Clubs and Lodges:

Military Service:

Special Interests, Hobbies, and Pets, etc.:

Memorial Donations:
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A Personal Life Review for the Funeral and Eulogy:
I would like the following religious beliefs expressed:

Managing all of your
real estate needs.

Favorite poem, verse, or scripture:

Some significant accomplishments in my life:

One of my fondest memories:

One of the greatest inspirations in my life:

If I could live my life over again, I would change:

Favorite places:

Favorite color, flower, food, etc.:

Five Star Professional Real Estate Agent
H

IRE

HA

TH
A

K

S

I want my family to remember me for:

GARY LANDO, Realtor, SFR

M

E

S

Y

BER

WA

H

O

ESERVIC

A message to my family and friends:

Special notes:

Homesale Realty
Cell: 484-955-7103 | Office: 610-372-3200
Email: Gary@GaryLando.com
www.GaryLando.com
or follow me on Facebook at GaryLandoRealEstate
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Pre-planning /

Veteran
PlanningServices
Ahead

A Veteran Serving Veterans
Feeney Funeral Home prides itself on our strong and
continued military heritage. Our founder John Feeney
(1918-1999) was the only local funeral director to
voluntarily close his funeral home to serve in the United
States Army during World War II. At the end of the war,
John, his wife Margaret and children returned to Reading
to re-open the funeral home.
Michael Feeney, the current funeral director, is a highly
decorated veteran of the Vietnam War and he was still a
member of the Pennsylvania Army National Guard until
2006, serving as a SSG in the Infantry. He also spent 13
months deployed overseas under Operation Enduring
Freedom where he was awarded the Meritorious Medal,
the highest award granted to soldiers in his task force.
He was again deployed to New Orleans for Operation
Katrina Relief. Michael is a recipient of the Purple Heart
for those received in combat. This strong military heritage
is represented in the attention to all details for military
funerals.
No Comrade Left Behind
In combat we stress, “No comrade left behind.” We apply
this same sacred duty to our fellow veterans. We will not
allow an honorably discharged veteran to be disposed
of unceremoniously if he/she is eligible for VA burial
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privileges. If the veteran has no insurance or other assets,
we will bury him/her at Indiantown Cemetery and provide
our services at no charge.
What other funeral homes may take as a task, we consider a
privilege, honor and sacred duty to be selected to provide
services for a fellow veteran, spouse, or dependent that
only a fellow veteran can understand. In addition to our
special prices for veterans, their spouse, and dependents,
we feel we offer more services to veterans than any other
funeral home.
We guarantee no other funeral home in Berks County
will provide the casket and vault we use for a veteran or
spouse at a lower price. Show us their written agreement,
and we will be at least $100 lower. This is our promise.
We can also assist qualified veterans with applying for
membership with the American Legion, VFW Post 38,
Military Order of the Purple Heart, Disable Veterans of
America, Vietnam Veterans of America, 1st Calvary Division
Association., and the PA National Guard Association. All of
which Mike Feeney is also a member.

Our Services:
•

Military honors, if desired.

•

Wood flag case to hold the ceremonial American Flag.

•

Assistance claiming all veteran and other eligible
benefits.

•

Set of medals you earned in military services.

•

Assistance if you desire to use a National Cemetery.

Burial
Honorably discharged veterans, their spouses and
dependent children are eligible for burial in a National
Cemetery at no charge. This benefit includes the grave
spaces, vaults, and grave marker for each eligible person
- up to $8,000 savings compared to local cemetery costs.
Some restrictions may apply.
Fort Indiantown Gap near Lebanon, Pa. is the closest
National Cemetery. Retirees, Purple Heart and higher
medal recipients as well as those cremated may be eligible
for burial at Arlington National Cemetery. We will take care
of all arrangements for interment in either location.

If you prefer a local cemetery, the VA will provide a marker
for all veterans who served on active duty; however, the
cemetery may charge a fee for installation. Reimbursement
for other cemetery and funeral costs may be available in
certain cases.
Navy Veterans are entitled to a formal burial at sea from a
Navy vessel on either the Atlantic or Pacific Ocean. We can
assist qualified veterans with arranging this service.
Honor Guard / Taps
All honorably discharged veterans are entitled to a military
funeral, which includes the playing of Taps, flag folding/
presentation, and rifle salute when available. These honor
details can be provided by a local military unit, a VFW or
American Legion post, or by the veteran’s military branch.
Horse-Drawn Caisson Service
We can also arrange for a horse-drawn caisson to carry the
casket to the graveside.

Together, we veterans can make a difference in legislation
and benefits for all veterans. If you know a veteran who
needs help, please let us know.
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Pre-planning /

VeteranAhead
FAQs
Planning
Is anyone else eligible to receive funeral honors?
Yes. Members of the Commissioned Officer Corps of the
Public Health Service (PHS) and National Oceanic and
Atmospheric Administration (NOAA), as members of a
Uniformed Service, are also eligible to receive funeral
honors.
For NOAA personnel, eligibility is established using NOAA
Form 56-16, Report of Transfer or Discharge. If the family
does not have a copy of the NOAA Form 56-16, it may
by obtained by contacting the Chief, Officer Services
Division, NOAA Commissioned Personnel Center at (301)
713-7715 or by writing:
National Oceanic and Atmospheric Administration
Commissioned Personnel Center
Chief, Officer Services Division (CPC1)
1315 East-West Highway, Room 12100
Silver Spring, Maryland 20910

Who is eligible for Military Funeral Honors?
Military members on active duty or in the Selected Reserve.
•

•

•

Former military members who served on active
duty and departed under conditions other than
dishonorable.
Former military members who completed at least
one term of enlistment or period of initial obligated
service in the Selected Reserve and departed under
conditions other than dishonorable.
Former military members discharged from the
Selected Reserve due to a disability incurred or
aggravated in the line of duty.

Who is not eligible for Military Funeral Honors?
• Any person separated from the Armed Forces under
dishonorable conditions or whose character of service
results in a bar to veteran’s benefits.
•
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Any person who was ordered to report to an induction
station, but was not actually inducted into military
service.

For PHS personnel, funeral honors eligibility is established
using PHS Form 1867, Statement of Service (equivalent to
the DD Form 214). If the family does not have a copy of the
Statement of Service, it may be obtained by contacting
the Privacy Coordinator for the Commissioned Corps at
(240) 453-6041 or by writing:
•

Any person discharged from the Selected Reserve
prior to completing one term of enlistment or period
of initial obligated service for reasons other than a
disability incurred or aggravated in the line of duty.

•

Any person convicted of a federal or state capital
crime sentenced to death or life imprisonment.

How do I establish veteran eligibility?
The preferred method is the DD Form 214, Certificate of
Release or Discharge from Active Duty. If the DD Form
214 is not available, any discharge document showing
other than dishonorable service can be used. The DD
Form 214 may be obtained by filling out a Standard Form
180 and sending it to:

Division of Commissioned Personnel/HRS/PSC
Attention: Privacy Act Coordinator
5600 Fishers Lane
4-36
Rockville, Maryland 20857

Veteran Headstones
The Department of Veterans Affairs (VA) furnishes upon
request, at no charge to the applicant, a government
headstone or marker for the unmarked grave of any
deceased eligible veteran in any cemetery around the
world, regardless of their date of death. For eligible
veterans that died on or after Nov. 1, 1990, VA may also
provide a headstone or marker for graves that are already
marked with a private headstone or marker. When the
grave is already marked, applicants will have the option
to apply for either a traditional headstone or marker, or a
medallion.
Flat markers in granite, marble, and bronze and upright
headstones in granite and marble are available. The style
chosen must be consistent with existing monuments at
the place of burial. Niche markers are also available to
mark columbaria used for inurnment of cremated remains.
When burial or memorialization is in a national cemetery,
state veterans’ cemetery, or military post/base cemetery,
a headstone or marker will be ordered by the cemetery
officials based on inscription information provided by the
next-of-kin or authorized representative.
Spouses and dependents are not eligible for a
government-furnished headstone or marker unless
they are buried in a national cemetery, state veteran’s
cemetery, or military post/base cemetery.
Note: There is no charge for the headstone or marker itself,
however arrangements for placing it in a private cemetery
are the applicant’s responsibility and all setting fees are at
private expense.

National Personnel Records Center (NPRC)
9700 Page Blvd.
St. Louis, MO 63132
The Standard Form 180 may be obtained from the National
Records Center or via the following website: http://www.
archives.gov/research/order/standard-form-180.pdf
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Funeral /
Planning Ahead
Arrangements

Veterans Burial Flags
A United States flag is provided, at no cost, to drape
the casket or accompany the urn of a deceased veteran
who served honorably in the U. S. Armed Forces. It is
furnished to honor the memory of a veteran’s military
service to his or her country. VA will furnish a burial flag for
memorialization for:
•

A veteran who served during wartime.

•

A veteran who died on active duty after May 27, 1941.

•

A veteran who served after January 31, 1955.

•

A peacetime veteran who was discharged or released
before June 27, 1950.

•

Certain persons who served in the organized military
forces of the Commonwealth of the Philippines while
in service of the U.S. Armed Forces and who died on
or after April 25, 1951.

•

Certain former members of the Selected Reserves.

Who is eligible to receive the burial flag?
Generally, the flag is given to the next-of-kin, as a
keepsake, after its use during the funeral service. When
there is no next-of-kin, VA will furnish the flag to a friend
making request for it. For those VA national cemeteries
28

with an Avenue of Flags, families of veterans buried in
these national cemeteries may donate the burial flags of
their loved ones to be flown on patriotic holidays.
How can you apply?
You may apply for the flag by completing VA Form 27-2008,
Application for United States Flag for Burial Purposes. You
may get a flag at any VA regional office or U.S. Post Office.
Generally, the funeral director will help you obtain the flag.
Can a burial flag be replaced?
The law allows us to issue one flag for a veteran’s funeral. We
cannot replace it if it is lost, destroyed, or stolen. However,
some veterans’ organizations or other community groups
may be able to help you get another flag.
How should the burial flag be displayed?
The proper way to display the flag depends upon whether
the casket is open or closed. VA Form 27-2008 provides
the correct method for displaying and folding the flag.
The burial flag is not suitable for outside display because
of its size and fabric. It is made of cotton and can easily be
damaged by weather.

Whether you’re planning for yourself or for a loved one,
the funeral service is one of the most important elements
of a person’s final arrangements. With the opportunity for
great personalization, the funeral service can truly reflect
the uniqueness of the life it honors.
Regardless of whether you or your loved one have opted
for burial or for cremation, the funeral or memorial service
fills an important role. It can:
•

Honor, recognize, and celebrate the life of the
deceased;

•

Allow friends and family to say their last goodbyes;

•

Provide closure after the loss of a loved one;

•

Allow friends to console the family of the loved one.

So, what is a funeral? In general terms, a funeral is a
gathering of family and friends after the death of a loved
one that allows them the opportunity to mourn, support
each other, and pay tribute to the life of the deceased. It
often consists of one or more of the following components:

Burial Plans
When considering final arrangements for yourself or a
loved one, one of the first decisions you might make is
whether you prefer burial or cremation. This decision
often influences other important considerations such
as elements of the funeral service and type of cemetery
property.
Funeral Service
A formal or informal ceremony or ritual prior to burial, a
funeral service often provides a sense of closure to family
and friends. Although your faith or culture may dictate
some elements of a funeral service, you may want to
personalize other elements of the service. At a funeral
service, a casket or urn is present, though you may choose
to have the casket open or closed.
Visitation, Wake, or Viewing
Held the night before or immediately prior to the funeral
service, the visitation - also called a wake or a viewing
- provides a way for friends and acquaintances to pay
respects and offer condolences to your family. As with the
funeral service, you may want to decide if you want an
open or closed casket should one be present.

For more information call toll-free at 1-800-827-1000.
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When
DeathAhead
Occurs
Planning
Memorial or Tribute Service
At a memorial or tribute service, a casket or urn is usually
not present. Otherwise similar to a funeral or visitation, a
memorial service gives family and friends a time to come
together in your memory and celebrate your life.
Graveside Service
As its name implies, a graveside service may be held at the
gravesite just prior to burial of a casket or urn and usually
consists of final remarks, prayers, or memories. The service
may occur after or in place of a funeral service.
There’s no one, right way to plan a funeral service, we
believe that each funeral should be as unique and
memorable as the life it honors.
When planning your own funeral service in advance, think
about the way you want to be remembered. Perhaps
you’d like a traditional funeral aligned with certain
religious or ethnic customs? Or, a celebration focusing
on great memories made with family and friends may be
your preference. Maybe it’s a combination of both. You
can have one service, or several, to honor your life.

Regardless of the service or services you choose to
include in your funeral plan, you can personalize them in
almost any way imaginable. For example, just consider the
following questions:
•

Where should the funeral be held? At your place of
worship? At the funeral home?

•

Who should officiate the service?

•

Will your service adhere to the traditions of your faith
or culture?

•

Do you want a eulogy, and who should deliver it?

•

Would you like an open or closed casket?

•

What music should be played?

•

What readings would you like to have read?

•

Is there a special poem you’d like shared with the
guests?

•

Are there any special photographs or other
memorabilia you would like displayed?

•

Should the décor reflect a particular hobby or interest
of yours, such as fishing, gardening, or music?

•

Is there a particular emblem or engraving you want
on your headstone or marker?

•

Should there be refreshments served or a more
elaborate party held after the service?

Cemetery Property
In addition to funeral services and the choice of burial
or cremation, cemetery property, or “interment rights,”
is another consideration when you’re making final
arrangements, either for yourself in advance, or for a loved
one.
A common misconception that people often have when
they purchase the right of interment in a cemetery is that
they have purchased the land itself, when in fact what
they have really purchased is the right to be interred (also
referred to as buried, entombed, enniched or placed) on
or in that particular piece of property.
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When a death occurs, there are so many things to consider
and decisions to make. These lists can help you navigate
through them.
Notify these people as soon as possible:
• Your doctor who may provide a medical certificate of
death or request an autopsy to determine the cause
of death.
•

The funeral home to arrange for the transfer of the
deceased (usually this can be done within 1-2 hours
although it may take longer to obtain a release from
the hospital) and set an appointment with you to
make further arrangements.

•

Relatives, executor/executrix, and friends.

•

Employers (the employer of the deceased and
relatives who will need time off ).

•

Insurance agents (life, health, and accident).

•

Religious, fraternal, civic and veterans’ organizations,
and unions, if applicable.

•

Lawyer and accountant.

Secure the vital statistics of deceased:
• Full legal name - other names must be identified by
“Also Known As” (AKA).
•

Home address and telephone number.

•

Name of business or employer’s name, address, and
telephone number.

•

Industry and occupation.

•

Military service serial number.

•

Date and place of birth.

•

Citizenship.

•

Father’s name and birthplace.

•

Mother’s name, maiden name, and birthplace.

•

Locate the will.
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Decisions to be made regarding burial of urn:
• What type of memorial do you prefer? Choice of
bronze or granite marker set flush with the ground or
an upright memorial etc.
•

Would you like to protect your loved one’s urn with a
concrete vault?

Decisions to be made regarding above-ground niches:
• Would you like the niche to be inside a building or
outside?
•

What type of material would you like the niche to be
constructed from? Granite or bronze are choices for
outdoor niches and marble or glass are choices for
indoor.

Decisions to be made regarding scattering:
• Would you like to be present for the scattering?
•

Would you like a memorial to be placed in the area?

If Casket Burial:
•

Meet with John P. Feeney Funeral Home
Decide within a few hours:
• Clothing that the deceased will be buried or cremated
in.

•

Whether your loved one is to be buried, cremated, or
entombed.

•

The funeral director will ask if you have made any
arrangements with a cemetery or crematorium. If you
have not done this, you will need to visit the cemetery.

•

What type of urn would you prefer? (Metal, wood,
marble, ceramic, etc.)

•

What type of final resting place you would prefer
for your loved one? Choice of burial, above-ground
niches, or scattering of cremated remains.

•

Would you like other members of the family to be
with your loved one in the future? This determines
the size of the resting place.

•
•
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•

Service details: Would you like a visitation period,
formal service, a reception?

•

Whether a member of the clergy will be engaged for
the service.

•

Pallbearers, music, pictures, flowers, scripture, or other
readings.

•

Casket selection.

•

If you would like a charity to receive donations in lieu
of flowers.

Whether you would prefer cremation or casket burial
or entombment (if you haven’t already decided).

If Cremation:
Would you like to use our chapel for a short service
prior to the cremation?

•

•
•

If Casket Entombment:
•

Would you like other members of the family to be
with your loved one in the future? This determines
the size of the crypt.

•

What type of memorial package would you prefer?
Choice of flower vase and memorial lights etc.

Pay For:
•

Ambulance services, if any.

•

Funeral arrangements, including clergy, florist, and
transportation.

•

Cemetery and memorialization services.

•

Current and urgent bills (i.e. mortgage, rent, taxes,
telephone, etc.).

Collect Documents:
(Required to establish rights for insurance, pensions,
survivor benefits, ownership, etc.)
•

Will

•

Legal proof of age or birth certificate

•

Social Security card

•

Marriage license

•

Citizenship papers

Would you like to protect your loved one’s casket with
a concrete vault?

•

Insurance policies

•

Bank books

What type of presentation would you prefer for the
burial service? E.g. a tent canopy, chairs, mats leading
to the grave etc.

•

Deeds

•

Car ownership papers

•

Income tax returns, receipts, or canceled checks

•

Military discharge papers

Would you like other members of the family to be
with your loved one in the future? This determines
the size of the lot.
What type of memorial do you prefer? Choice of
a marker set flush with the ground or an upright
memorial.

Transporting the Deceased to Another Country
for Burial
We have extensive experience shipping caskets to
other countries for burial. If you require international
transportation, please advise us as soon as the death has
occurred so we can begin making arrangements with the
appropriate authorities. Please be advised that complying
with the requirements of other jurisdictions takes time - a
minimum of one week, often longer.
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Pre-planning /
Obituaries
Planning
Ahead
Writing an obituary is a difficult and emotional task. First, you will need to gather information from family and friends of
the deceased about their childhood, education, career, and hobbies and interests. As well, speak to the funeral home to
receive any important information on the date, time, and location of any funeral service, or other funeral-related events.
Using this template will help make the process easier and will ensure you write a properly structured obituary, or we can
propose it for you.
Instructions: Replace all items in CAPITALS below with the appropriate information.

[GIVEN NAME] [MIDDLE NAME (AND NICKNAME)] [SURNAME], [AGE], of [CITY], [STATE],
passed away on [DATE OF DEATH] in [LOCATION OF DEATH].
[NAME] was born in [LOCATION OF BIRTH] to [PARENT’S NAMES] on [DATE OF BIRTH]. He/
she went to high school at [SCHOOL NAME] and graduated in [YEAR]. He/she went on to
earn a degree/certificate in [DEGREE TYPE] from [SCHOOL NAME]. He/she worked as a [JOB
TYPE] for [COMPANY] for [NUMBER OF YEARS]. He/she enjoyed [ACTIVITIES/HOBBIES]. He/
she received [AWARDS/HONORS] and was involved in [CHARITIES/ORGANIZATIONS].
[NAME] is survived by his/her [RELATION], [NAME] of [CITY]. (List all survivors: spouse
children, siblings, parents, grandchildren, nieces and nephews). He/she is preceded in
death by his/her [RELATION], [NAME]. (List predeceased: spouse, parents, children and
siblings).

Pre-planning /
Eulogies
Planning
Ahead
Giving a meaningful, moving eulogy can be a nervewracking situation for even the most accomplished public
speaker, but it need not be. How can you summarize
somebody’s life in a few short minutes, while being both
somber and funny at the same time? Writing and delivering
a eulogy is a therapeutic tool to help deal with your grief,
and being chosen to give a eulogy is an honor and should
be treated that way. Here are some tips for writing and
delivering an eloquent and memorable eulogy.
•

Gather information. Talk with family members, close
friends and co-workers to get important information
on the deceased. Some important information to
include in the eulogy is the persons family and other
close relationships, their education/career, hobbies or
special interests, places the person lived or traveled
to, and any special accomplishments they had.

•

Organize your thoughts. Jot down your ideas by
whatever means are most comfortable and familiar to
you. Create an outline of your speech, and fill in the
information that you gathered about the person.

•

Write it down. This is not a toast at a wedding where
you can make off-the-cuff remarks, and you should
not ad-lib a eulogy. Writing it all down allows you to
include and remember every detail you wanted in
your eulogy. When you bring a copy of your eulogy
to the podium make sure it is easy to read, print it
out in a large font, or if it is handwritten leave a few
spaces between the lines. Keep in mind your time
constraints; it’s best to keep things on the short side,
especially if there are other speakers.

Funeral service will be held at [LOCATION] on [DATE] at [TIME] with Reverend [NAME]
of [CHURCH] officiating. Burial will follow at [CEMETERY NAME], [CEMETERY LOCATION].
Visitation will be held at [LOCATION] on [DATE] at [TIME]. [NAME OF FUNERAL HOME] will
be handling the funeral arrangements.
Memorial donations may be made to [ORGANIZATION NAME], [MAILING ADDRESS]. The
family wishes to extend their gratitude to [ORGANIZATION/NAME].
[FINAL WORDS].

•

•

Practice, practice, practice. Read over your eulogy
several times in order to become familiar with it.
Practice in front of a mirror, read it over to some friends
or family and have them give you feedback. Become
familiar with your speech so you can recite it without
making it look like you’re reading from a script. The
more you practice the more comfortable you will be.

•

Make them laugh, but be respectful. A funeral is
not a roast, however, there is room for humor in your
eulogy. Fondly remember a story about the person
that everyone can relate to. Keep it appropriate; there
will be children and the elderly there that may not
share the same sense of humor. Laughter is truly the
best medicine, and some well-placed humor will help
people cope, and will bring back fond memories of
the deceased.

•

Don’t be afraid to show emotion. Funerals are an
extremely emotional event; nobody expects you not
to shed a few tears. However, if you feel that you will
be too strongly overcome by your emotions, have a
back-up plan in place where someone you trust can
deliver the eulogy for you. Give them a copy well in
advance if you feel this could be an issue.

•

Have a glass of water as well as tissues handy.

Review and revise. Your first draft will not be the
last. When you think you are done, sleep on it and
look it over in the morning when it is fresh again, that
will be the time to make any necessary revisions.

Remember most newspapers charge by the word or line, this template is good for getting all the information
necessary in as few words possible. However, this template can be changed based on what you feel is
necessary.
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Pre-planning /

Funeral
Etiquette
Planning
Ahead

The accepted customs of dress and behavior in a funeral
have changed over time, but courtesy never goes out
of style. Here’s what we’d like you to know about funeral
etiquette.
Making the Most of a Difficult Time
It’s important to know what religious, ethnic or personal
considerations you need to take into account. And it’s also
important to be respectful of the emotions of close family
members.

Do:
Offer an expression of sympathy.
Sometimes we are at a loss for words when encountering
something as final as death. Simply saying “I’m sorry
for your loss” is usually enough. Be respectful and listen
attentively when spoken to, and offer your own words of
condolence.

Find out the dress code.
These days almost anything goes, but only when you
know it’s the right thing. In fact, sometimes the deceased
has specified the dress code; ‘no black’ is a common
request. If you can’t learn the wishes of the family, then
dress conservatively, and avoid bright colors.
Give a gift.
It doesn’t matter if it is flowers, a donation to a charity or
a commitment of service to the family at a later date; as
always, “it’s the thought that counts.” Always make sure to
provide the family with a signed card, so they know what
gift was given, and by whom.
Sign the register book.
Include not only your name, but your relationship to the
deceased: co-worker, gym buddy, or casual acquaintance
from the golf club. This helps family place who you are in
future.
Keep in touch.
It’s sometimes awkward for you to do so, but for most
people the grieving doesn’t end with a funeral.

Don’t:
Don’t feel that you have to stay.
If you make a visit during calling hours there’s no reason
your stay has to be a lengthy one.
Don’t be afraid to laugh.
Remembering their loved one fondly can mean sharing a
funny story or two. Just be mindful of the time and place; if
others are sharing, then you may do so too. There is simply
no good reason you shouldn’t talk about the deceased in
a happy, positive tone.

Don’t be too hard on yourself if you make 		
a mistake.
Everyone does, and you can be sure that an apology may
be all that’s needed to mend and soothe.
When it’s all over, always remember to continue to offer
support and love to the bereaved. The next few months
are a time when grieving friends and relatives could need
you most. Let them know that your support did not end
with the funeral.

Don’t feel you have to view the deceased if there is
an open casket.
Act according to what is comfortable to you.
Don’t leave your cell phone on.
Switch it off or put on silent mode before entering the
funeral home, or better yet, leave it in the car. All too often,
we see people checking their cell phones for messages
during the services.
Don’t neglect to step into the receiving line.
Simply say how sorry you are for their loss, offer up your
own name and how you knew the deceased.
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Practical
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Your Survivors
Survivor Benefits
The funeral director will notify Social Security of the death.
The Social Security office will process the claim and either
meet with you or process the claim by phone. A lump sum
of $255 will be paid to a surviving spouse or dependent
child. There may also be survivor benefits. If your spouse
received a larger monthly check than you, you will receive
the highest of the two amounts. This is usually adjusted
in subsequent checks. If a check arrives in the deceased
name, it should be returned.
If the deceased served in the Armed Forces, he/she
may be entitled to burial at a National Cemetery. If the
deceased belonged to a lodge, club, or other fraternal
organization, there may be additional death benefits. You
will need a certified copy of the death certificate from the
funeral director.

Checking and Savings
If a checking or savings account is in both spouses’
names, all balances belong to the surviving spouse unless
specified distribution is in a will. Instead of closing the
account, you want to have a child or other relative as
an alternate signature in the event you need assistance
writing checks. If the deceased is not your spouse, the
bank will freeze at least half the balance in the account
upon seeing the death notice in the paper.
Stocks and Bonds
Stocks and bonds will require a death certificate for
transfer or sale. You will need one certificate for each stock
or bond company. If you decide to hold onto these assets,
you should attach a certified death certificate to them.
Selling a Home
Some may suggest you sell your home, reasoning it is
too big for you to maintain. We suggest you take time
before making this decision. Your home holds precious
memories, and moving too quickly can cause added grief.
It is better to decide to sell a home slowly.

Before the Funeral

After the Funeral

1. Offer to notify his/her family and friends about funeral
arrangements.

1. Prepare or provide dinner on a day that is mutually
acceptable every week for two to three months.

2. House-sit to prevent burglaries during the funeral
and visitations.

2. Offer to help with yard chores such as watering or
pruning.

If the death was due to negligence by another party, it
can take years to process a claim, and the funeral costs
are not part of this. Payment for funeral services is usually
due at time of service unless otherwise agreed upon in
writing.

3. Help answering the phone and greeting visitors.

3. Feed and exercise any pets.

4. Keep a record of everyone who calls, visits, or has
been contacted.

4. Write notes offering encouragement and support.

5. Help coordinate the food and drink supply.

5. Offer to drive or accompany the bereaved to the
cemetery regularly.

Estates
In Pennsylvania, the right of survivorship allows
everything to go to the surviving spouse unless there is a
will specifying otherwise. If there is no will and the spouse
is surviving, there is no action or estate required.

6. Offer to pick up friends and family at the airport and
arrange accommodation.

6. Offer to house-sit so the bereaved can get away or
visit family out of town.

7. Offer to provide transportation for out-of-town
visitors.

7. Make a weekly run to the grocery store, laundry, or
cleaners.

8. Help him/her keep the house clean and the dishes
washed.

8. Help with the thank you notes and/or other
correspondence.

If the deceased has insurance policies, you will need a
certified copy of the death certificate for each company.
You can call the agent who sold the policy or ask the us
for assistance. Claims are usually settled within 30 days of
application.

If there is no spouse but there is a will, the executor of the
will must file papers with the County Register of Wills to
administer the estate. This can be done with or without
the assistance of an attorney.
If there is no will and there are assets to be disbursed, an
interested party can take out Letters of Administration at
the Register of Wills office. An attorney can advise you, or
if it is a small estate you may desire to handle it yourself.
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9. Anticipate difficult periods such as anniversaries,
birthdays, holidays, and the day of death.
10. Always mention the deceased by name and
encourage reminiscing.
Above all, just listening and your concern and
presence will help.
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“Grief is reaching out for someone
who’s always been there, only to
find when you need them the most,
one last time, they’re gone.”

The death of a loved one is life’s most painful event.
People’s reactions to death remain one of society’s least
understood and most off-limits topics for discussion.
Often grievers are left totally alone in dealing with their
pain, loneliness, and isolation.
Grief is a natural emotion that follows death. It
hurts. Sadness, denial, guilt, physical discomfort, and
sleeplessness are some of the symptoms of grief. It is like
an open wound which must become healed. At times, it
seems as if this healing will never happen. While some of
life’s spontaneity begins to return, it never seems to get
back to the way it was, it is still incomplete. We know
however, that these feelings of being incomplete can
disappear. Healing is a process of allowing ourselves to
feel, experience, and accept the pain. In other words, we
give ourselves permission to heal. Allowing ourselves to
accept these feelings is the beginning of that process.
The healing process can take much less time than we have
been led to believe. There are two missing parts. One is a
safe, loving, professionally guided atmosphere in which to
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express our feelings, the other is knowing how and what
to communicate.
The Grieving Process
When we experience a major loss, grief is the normal and
natural way our mind and body react. Everyone grieves
differently, and at the same time, there are common
patterns people tend to share.
For example, someone experiencing grief usually moves
through a series of emotional stages such as shock,
numbness, guilt, anger, and denial, and physical responses
are typical also. They can include sleeplessness, inability to
eat or concentrate, lack of energy, and lack of interest in
activities previously enjoyed.
Time always plays an important role in the grieving
process. As the days, weeks, and months go by, the person
who is experiencing loss moves through emotional and
physical reactions that normally lead toward acceptance,
healing, and getting on with life as fully as possible.

Sometimes a person can become overwhelmed or
bogged down in the grieving process. Serious losses
are never easy to deal with, but someone who is having
trouble beginning to actively re-engage in life after a few
months should consider getting professional help. For
example, if continual depression or physical symptoms
such as loss of appetite, inability to sleep, or chronic lack
of energy persists, it is probably time to see a doctor.

Expect to Feel a Multitude of Emotions
Experiencing a loss affects your head, heart, and spirit, so
you may experience a variety of emotions as part of your
grief work. Confusion, disorganization, fear, guilt, relief, or
explosive emotions are just a few of the emotions you
may feel. Sometimes these emotions will follow each
other within a short period of time, or they may occur
simultaneously.

Allow Yourself to Mourn
Someone you love has died; you are now faced with the
difficult, but important need to mourn. Mourning is the
open expression of your thoughts and feelings regarding
the death and the person who has died, it is an essential
part of healing. You are beginning a journey that is often
frightening, painful, overwhelming, and sometimes lonely.
This guide provides practical suggestions to help you
move toward healing in your personal grief experience.

As strange as some of these emotions may seem, they
are normal and healthy. Allow yourself to learn from
these feelings and don’t be surprised if out of nowhere
you suddenly experience surges of grief, even at the most
unexpected times. These grief attacks can be frightening
and leave you feeling overwhelmed. They are, however,
a natural response to the death of someone loved. Find
someone who understands your feelings and will allow
you to talk about them.

Realize Your Grief is Unique
Your grief is unique. No one will grieve in exactly the same
way. Your experience will be influenced by a variety of
factors: the relationship you had with the person who died,
the circumstances surrounding the death, your emotional
support system, and your cultural and religious background.
As a result of these factors, you will grieve in your own
special way. Don’t try to compare your experience with that
of other people or to adopt assumptions about just how
long your grief should last. Consider taking a “one day at a
time” approach that allows you to grieve at your own pace.

Allow for Numbness
Feeling dazed or numb when someone loved dies is often
part of your early grief experience. This numbness serves
a valuable purpose: It gives your emotions time to catch
up with what your mind has told you. This feeling helps
create insulation from the reality of the death until you
are more able to tolerate what you don’t want to believe.

Talk About Your Grief
Express your grief openly. By sharing your grief outside
yourself, healing occurs. Ignoring your grief won’t make
it go away; talking about it often makes you feel better.
Allow yourself to speak from your heart, not just your head.
Doing so doesn’t mean you are losing control, or going
“crazy”, it is simply a normal part of your grief journey.
Find caring friends and relatives who will listen without
judging and seek out those persons who will “walk with,
not in front of” or “behind” you in your journey through
grief. Avoid people who are critical or who try to steal your
grief from you. They may tell you, “keep your chin up” or
“carry on” or “be happy.” While these comments may be
well-intended, you do not have to accept them. You have
a right to express your grief; no one has the right to take
it away.

Be Tolerant of Your Physical and Emotional Limits
Your feelings of loss and sadness will probably leave you
fatigued; your ability to think clearly and make decisions
may be impaired; and your low energy level may naturally
slow you down. Respect what your body and mind are
telling you. Nurture yourself; get daily rest; eat balanced
meals; lighten your schedule as much as possible. Caring
for yourself doesn’t mean feeling sorry for yourself, it
means you are using survival skills.
Develop a Support System
Reaching out to others and accepting support is often
difficult, particularly when you hurt so much. But the
most compassionate self-action you can take during
this difficult time is to find a support system of caring
friends and relatives who will provide the understanding
you need. Find those people who encourage you to be
yourself and acknowledge your feelings - both happy and
sad.
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Make Use of Ritual
The funeral ritual does more than acknowledge the death
of someone loved; it helps provide you with the support
of caring people. Most importantly, the funeral is a way for
you to express your grief outside yourself. If you eliminate
this ritual, you often set yourself up to repress your feelings
and you cheat everyone who cares a chance to pay tribute
to someone who was, and always will be, loved.
Embrace Your Spirituality
If faith is part of your life, express it in ways that seem
appropriate to you. Allow yourself to be around people
who understand and support your religious beliefs. If you
are angry with God because of the death of someone you
loved, recognize this feeling as a normal part of your grief
work. Find someone to talk with who won’t be critical of
whatever thoughts and feelings you need to explore.
You may hear someone say, “With faith, you don’t need to
grieve”. Don’t believe it. Having your personal faith does
not insulate you from needing to talk out and explore
your thoughts and feelings. To deny your grief is to invite
problems that build up inside you. Express your faith, but
express your grief as well.
Allow a Search for Meaning
You may find yourself asking, “Why did he die?” “Why this
way?” “Why now?” This search for meaning is another
normal part of the healing process. Some questions have
answers. Some do not. Actually, the healing occurs in
the opportunity to pose the questions, not necessarily in
answering them. Find a supportive friend who will listen
responsively as you search for meaning.
Treasure Your Memories
Memories are one of the best legacies that exist after
someone loved dies. Treasure them. Share them with your
family and friends. Recognize that your memories may
make you laugh or cry. In either case, they are a lasting
part of the relationship that you had with a very special
person in your life.
Move Toward Your Grief and Heal
The capacity to love requires the necessity to grieve when
someone you love dies. You can’t heal unless you openly
express your grief. Denying your grief will only make it
become more confusing and overwhelming. Embrace
your grief and heal.
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Reconciling your grief will not happen quickly. Remember,
grief is a process, not an event. Be patient and tolerant
with yourself and never forget that the death of someone
loved changes your life forever. It’s not that you won’t be
happy again. It’s simply that you will never be exactly the
same as you were before the death.

“The experience of grief is powerful. So, too,
is your ability to help yourself heal. In doing
the work of grieving, you are moving toward
a renewed sense of meaning and purpose in
your life.”
- Dr. Alan D. Wolfelt, Center for Loss and Life Transition

Accepting a Loss
For each of us - rich or poor, young or old - there are times
in our lives when we must face and deal with personal
losses and the pain and sorrow they cause. Examples that
come easily to mind are the death of a parent, spouse,
child, or other close family member or friend. Many other
events and transitions also bring with them sadness and
a need to grieve:
•

Being told you have a serious, possibly terminal illness.

•

Having to give up interests and activities that have
been a major part of your life.

•

Seeing serious decline in mental or physical health of
someone you love.

•

Retiring from a work career or voluntary activity that
has helped shape who you are and what you stand
for.

•

Losing a significant part of your independence
and mobility; even giving up driving a car can be a
significant loss for many people.

•

Moving out of your home.

•

Saying goodbye to a favorite pet.

Losses such as these are simply part of living. Like their
counterparts among the joyful occasions in our lifetime the birth of a child or grandchild, a celebration of marriage,
an enduring friendship - they are part of what it means to
share in the human experience. And the emotions they
create in us are part of living, as well.

While there is no requirement to use a lawyer, probate
is a rather formal procedure. One minor omission, one
failure to send Great Aunt Tillie a copy of the application,
or a missed deadline, can cause everything to come to a
grinding halt or expose everyone to liability.
The death of a family member or friend sometimes tends
to bring out the very worst in some people. Experience
shows that even in close families there is a tendency to
get overly emotional about relatively trivial matters at the
time of a loved one’s death, such as who gets the iron
frying pan and who gets the kettle. Such minor matters,
or any delays or inconveniences can be upsetting, pose
issues of fairness, and create unfounded suspicion among
family members. Thus it generally is a very good idea to
“let a lawyer do it”.
Estate Settlement Issues
Wills, probate, administration with no will, social security
or pension plan benefits, veterans benefits, insurance
benefits, joint property, beneficiary designations, claims
of dependents and creditors, probate fees, income and
estate taxes, and other issues may appear overwhelming
after the death of a loved one. Sorting and settling all the
details may be confusing because many of the terms are
unfamiliar. This guide is not intended to be a substitute for
specific individual tax, legal, or estate settlement advice,
as certain aspects of the described considerations will
not be the same for every estate. Accordingly, where
specific advice is necessary or appropriate, consultation
with a competent professional is strongly recommended.
Most of all, keep in mind that while it is important to take
care of all of these activities, it’s more important to move
slowly at a pace that is comfortable for you during your
grieving process.

Death Certificates
Before the business and legal issues of the estate can be
pursued, it will be necessary to obtain certified copies of
the death certificate. You can order them from the funeral
director or directly from the Registrar of Vital Statistics in
your area. It is always better to order a few more than what
you think you will need. Most agencies will only accept
certified death certificates and not photocopies.
Administration of a Will
Wills are simple, inexpensive ways to address many
estates. But they don’t do it all. Here are some things that
may not be accomplished in a will:
•

Named beneficiaries for certain kinds of property,
although sometimes wills contain beneficiary
designations that overrules previous ones.

A will cannot be used to leave:
• Property you held in joint tenancy with someone
else. At death, the deceased’s share will automatically
belong to the surviving joint tenant(s). A will provision
leaving the deceased’s share to someone other than
the surviving joint tenant, would have no effect unless
all joint tenants died simultaneously.
•

Property that was transferred to a living trust.

•

Proceeds of a life insurance policy for which there is a
named beneficiary.

•

Money in a pension plan, Individual Retirement
Account (IRA), 401(k) plan, or other retirement plan.

Important Documents
Locate as many of the following documents as possible:
wills, deeds, bank books, stock certificates, military
discharge papers, social insurance card, tax forms, vehicle
and boat titles, insurance policies, etc.
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The probate process also provides a mechanism for setting
a deadline for dependents and creates a timeframe for the
distribution of the remainder of the estate’s property to
ones’ rightful heirs.
What is involved in administering an estate?
Your executor has many duties including:

Probate is the process that transfers legal title of property
from the estate of the person who has died (the decedent)
to their proper beneficiaries.
The term probate refers to a proving of the existence of
a valid will, or determining and proving who one’s legal
heirs are if there is no will. Since the deceased can’t take it
with them, probate is the process used to determine who
gets their property.
Property left through a will usually must spend several
months or a year tied up in probate court before it can be
distributed to the people who inherit it.
Probate is not cheap or quick. Because probate requires
court approval, the process can tie up property for a year
or more. In addition, probate may be expensive. Estate
lawyers who may charge a flat fee, percentage, or an
hourly rate, usually handle probate. Their fees and court
costs may cost up to 5% of the estate’s value, or more
if problems or litigation arise. A will is a very personal
document, and may reveal private family and financial
issues and concerns. But once it is entered into the court
record, it becomes public, and can be inspected by
anyone.

44

What is probate?
Probate is a legal process where your named executor
goes before a court to have the will proven as valid and
to be given the right to administer estate property and
proves the will.
Typically, probate involves paperwork and if the will is
challenged, a court appearance by lawyers. The lawyers
and court fees are paid from estate property, which would
otherwise go to the people who inherit the deceased
person’s property.
Probate usually works like this. After your death, the person
you named in your will as executor - or, if you die without
a will, the person appointed by a judge - files papers in
the local probate court. The executor proves the validity
of your will and presents the court with the value of your
property.
Why is probate necessary?
The primary function of probate is transferring title of the
decedent’s property to their heirs and/or beneficiaries. If
there is no property to transfer, there is usually no need
for probate.

•

Identifying and cataloging all property owned by the
deceased.

•

Appraising the property, and paying all debts and
taxes.

•

Proving that the will is valid and legal.

•

Distributing the property to the heirs as the will
instructs.

How long does estate administration take?
The duration varies with the size and complexity of
the estate, the difficulty in locating the beneficiaries
who would take under the will, if there is one or under
provincial law where there is no will. Delays may occur
because of tax filing obligations.
If there is a will contest, or anyone objects to any actions
of the executor or estate trustee, the process can take a
long time. Some matters have taken decades to resolve,
but a year may be closer to the norm.
What is the probate process of an uncontested will?
Typically the person named as the deceased’s executor
goes to a lawyer experienced in probate matters who
then prepares an application for the court and takes it,
along with the will and an affidavit by a witness to the
will, and files it with the probate court.
The lawyer for the person seeking to have the will
admitted to probate typically must notify all those who
would have legally been entitled to receive property from
the deceased if the deceased died without a will, plus all
those named in the will, and give them an opportunity
to file a formal objection to admitting the will to probate.
If no objections are received, and everything seems in
order, the court approves the petition, and appoints the
executor.

Who is responsible for handling probate?
In most circumstances, the executor named in the will
takes this job. If there isn’t a will, or the will fails to name an
executor, the probate court names someone (sometimes
called an administrator) to handle the process - most
often the closest capable relative, or the person who
inherits the bulk of the deceased person’s assets.
No formal probate may be required if the property of
the decedent does not require probate to transfer legal
title. In such a case, the executor or estate trustee named
in the will may administer the estate without obtaining
probate. Or where there is no will, a close relative or friend
may agree to serve as an informal estate representative.
Normally, families and friends choose this person, and
it is not uncommon for several people to share the
responsibilities of paying debts, filing a final income tax
return, and distributing property to the people who are
supposed to get it.
Should I plan to avoid probate?
Probate rarely benefits your beneficiaries, and it always
costs them money and time. Probate may make sense if
your estate will have complicated problems, such as many
debts that can’t easily be paid from the property you leave.
Whether to spend your time and effort planning to avoid
probate depends on a number of factors, most notably
your age, your health, and your wealth. If you’re young
and in good health, a simple will may be all you need adopting a complex probate avoidance plan now may
mean you’ll have to re-do it as your life situation changes.
And if you have very little property, you might not want to
spend your time planning to avoid probate.
But if you’re older (say, over 50), in ill health, or own a
significant amount of property, you’ll probably want to do
some planning to avoid probate. Probate saving strategies
can be complex and may require a lawyer to ensure your
property is distributed the way you want, and to avoid
income tax issues.
How do you settle an estate?
The deceased remains a legal entity through their estate the assets, debts, and obligations of the individual need to
be settled, we can help you complete required paperwork
to wrap up the deceased’s affairs.
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Bereavement
Receptions
And Special
Guestroom Rates
On behalf of the Crowne Plaza Reading,
let us offer our sincere condolences to
you and your family on your recent loss.

Catering Services

Accommodations

We offer an array of menus for buffets, hors
d’oeuvre receptions & served meals. Our
experienced staff will respectfully help you plan
and take care of every detail to provide a fitting
tribute honoring the memory of your loved one.

We offer discounted
room rates to family
members and friends
who require overnight
accommodations.

Please call our Sales Department for more information: 610-376-3811
1741 Paper Mill Rd. Wyomissing, PA 19610
www.crowneplazareading.com
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During this emotional time, you need a
Professional Realtor you can rely on

Important Notes

Losing a loved one is a very difficult time for everyone
involved. Having someone that is caring, compassionate
and has years of experience is so important when
navigating through the sale of your loved one’s home
that holds so many memories.
Through conducting public seminars at retirement
communities and other community events, this shows
the passion Tom has for pre-planning and education on
the home selling process in all situations.
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DISCLAIMER: While every effort is made to ensure the accuracy of advertisements and
editorial in this publication, the views expressed are not necessarily those of the publisher
or editor. While every care is taken with material submitted for publication, no liability for
loss or damage can be accepted by the publisher or its agents. All text and images within
this publication are copyright of Skyways Media Inc. and may not be reproduced without
CANADA: 3rd Floor, 7111 Syntex Drive, Mississauga, ON L5N 8C3. written permission of the publisher.
Whilst we are appreciative of the support of our featured sponsors neither the publisher nor
Tel 1-514-667-3673
the funeral home warrants or endorses the products and services featured within this guide.
USA: 40 Wall Street, 28th Floor, Manhattan, New York, 10005.
Tel 1-646-8105-748
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PUBLISHER: Skyways Media Inc.
EMAIL: info@skyways-media.com www.skyways-media.com

To advertise in the next edition of this
publication please call 646-810-5748.

Tom Degler
Keller Williams Elite

(610) 207-9631
(717) 553-2500
tdegler1955@gmail.com
www.myberksrealtor.com
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Read what some of my past
clients have to say.
Dear Tom,
We want to thank you for making the sale of
our dad’s house so pain free. We appreciate
your honest advice and effort and are so
glad we found you to handle the process.
Jim & Bonnie L.

Tom displays a rare level of professionalism,
warmth, friendliness, efficiency and is an
expert in his field. His communication was
consistent and accurate but also offered us
choices and alternatives to the conventional
ways of doing things.
Joyce T.

You were a breath of fresh air. We always
knew you were on our side and ready to
help with all our questions. It’s nice to know
there are still a few good people left in the
world. You’re #1.
Kristine L.
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